Drinking Water Information

Occasionally, the water coming from my water tap is discolored (rusty, brown, reddish etc), why does this happen and what can be done about it?  The reason that water takes on various hues is due to particulate matter becoming suspended.  This mostly is due to either water sitting still in the pipelines for prolonged periods of time or when someone or something strikes or bangs a water-pipe underground (i.e., when construction crews are digging near a water-pipe).  Thirdly, it can happen when the majority of the pipes in the distribution system are metallic based and old and are corroding on the inside.  What can be done?  Most of the time letting the tap run for one minute before using the water will allow the discolored water to flush itself out.  If you haven’t used the tap for a day or longer this is typical.  In the case where a pipe has been struck or even ruptured and then repaired later, larger quantities of sediments will be in the distribution system and longer flushing times will be necessary.  In general, allow the tap to run for at least a half-minute before drinking or cooking with the water, even if the water is already clear.  This assures that you’re getting fresher, non-stagnant water.  Another tip: don’t cook with the water from the hot water tap.  Hot water, because of the temperature and its greater ability to dissolve, typically can contain more dissolved solids and particles even though it appears clear.  Thus, water from the cold water tap is better for drinking and cooking.  Additional info: the water that reaches your tap is both chlorinated and fluoridated to US standards by your DPW.  

