SECRETARY OF THE ARMY
WASHINGTON

JAN 28 2003

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: Army Charge Card Programs

Recent congressional hearings and audits identified abuse of Army charge cards, to
include: numerous cases of card misuse and potentially fraudulent activity; travel card
delinquency; the failure of commanders and supervisors to take disciplinary action; and
inadequate command emphasis and oversight.

The travel and purchase card programs provide substantial savings and internal
efficiencies to the Army and are crucial to our mission. However, card misuse and
delinquency tarnish our reputation as public stewards and leaders; hinder our efforts to
obtain congressional funding; and place these two programs in jeopardy. Failure of
leadership to take action is unacceptable.

| am directing a series of corrective actions on the travel and purchase card
programs (Enclosures 1 and 2, respectively). The Assistant Secretaries for Financial
Management and Comptroller and Acquisition, Logistics and Technology will provide
detailed guidance.

| hold you accountable for immediate resulits.
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Thomas E. White

Enclosures

DISTRIBUTION:

COMMANDER,

U.S. ARMY FORCES COMMAND, FORT MCPHERSON, GEORGIA 30330-6000

U.S. ARMY TRAINING AND DOCTRINE COMMAND, FORT MONROE,
VIRGINIA 23651-5000

U.S. ARMY MATERIEL COMMAND, 5001 EISENHOWER AVENUE,
ALEXANDRIA, VIRGINIA 22333-0001

U.S. ARMY EUROPE AND SEVENTH ARMY, APO AE 09014

U.S. ARMY PACIFIC, FORT SHAFTER, HAWAII 96858-5100

EIGHTH U.S. ARMY APO AP 96205

U.S. ARMY, NORTH ATLANTIC TREATY ORGANIZATION, APO AE 09705
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U.S. ARMY CORPS OF ENGINEERS, 441 G STREET NW, WASHINGTON, DC

20314-1000
U.S. ARMY MEDICAL COMMAND, 5109 LEESBURG PIKE, FALLS CHURCH,

VIRGINIA 22041 :

U.S. ARMY SPACE AND MISSILE DEFENSE COMMAND, 1941 JEFFERSON
DAVIS HIGHWAY, SUITE 900, ARLINGTON, VIRGINIA 22202

U.S. ARMY SPECIAL OPERATIONS COMMAND, FORT BRAGG, NORTH
CAROLINA 28307-5200

U.S. ARMY MILITARY DISTRICT OF WASHINGTON, FORT LESLEY J.
MCNAIR, WASHINGTON, DC 20319-5000

U.S. ARMY SOUTH, FORT BUCHANAN, PUERTO RICO 00934-3400

U.S. ARMY TEST AND EVALUATION COMMAND, PARK CENTER v,
4501 FORD AVENUE, ALEXANDRIA, VIRGINIA 22302-1458

MILITARY TRAFFIC MANAGEMENT COMMAND, 200 STOVALL STREET,
ALEXANDRIA, VIRGINIA 22332-5000

U.S. ARMY COMMUNITY AND FAMILY SUPPORT CENTER, 4700
KING STREET, ALEXANDRIA, VIRGINIA 22302-4401

U.S. ARMY CRIMINAL INVESTIGATION COMMAND, 6010 6TH STREET,
FORT BELVOIR, VIRGINIA 22060-5506

U.S. ARMY INTELLIGENCE AND SECURITY COMMAND, 8825 BEULAH
STREET, FORT BELVOIR, VIRGINIA 22060-5246

MILITARY ENTRANCE PROCESSING COMMAND, 2834 GREENBAY ROAD,
NORTH CHICAGO, ILLINOIS 60064-3094

SUPERINTENDENT,
U.S. ARMY MILITARY ACADEMY, WEST POINT, NEW YORK 10996
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