
[image: image1.wmf] 

 

Your Claim & Insurance Deductible
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What about paying my insurance deductible?

“I just filed a claim with my insurance company for damage to my vehicle during my PCS move.  My deductible is $500.  Will the Army pay my deductible?”

A Brief History Lesson

Before we can answer that question, you should know about the Personnel Claims Act (the claims system which compensates you for loss or damage to your POV or household goods during shipment).

The Personnel Claims Act is a gratuitous (voluntary) statute designed to compensate you for losses incident to your military service.  It does not provide full insurance coverage nor is it a substitute for private insurance.  Congress instead determined to lessen the hardships of military life by providing compensation for personal property losses attributable to special circumstances surrounding military service or employment.

How Does Coverage Under the Personnel Claims Act Differ from Insurance Coverage?

Insurance coverage is contractual.  You pay a certain amount of money (the premium) to your insurance company, and the insurance company agrees to compensate you if your property is lost, stolen, etc.  The amount of money you pay for your premium is based upon what type of coverage you elect, (i.e., replacement value coverage or actual (depreciated) value coverage).  

On the other hand, you don’t pay premiums for coverage under the Personnel Claims Act.  Coverage is automatic for losses incurred incident to military service.  In addition, with a household goods shipment, private insurance will generally cover your property only if it has been lost or is damaged by fire or flood.  Under the Personnel Claims Act, the Army will compensate you for shipment damage (such as scratches, tears, and breakage) to your household goods.  However, coverage is limited to the substantiated value of an item at the time of its loss, damage, or destruction.  

Computing Compensation

Under the claims regulation, claims payments involving insurance are initially adjudicated (calculated) just as any other claim and independently of the insurance coverage.  For a car damaged in shipment, we first determine the amount of your repair costs, usually by looking at an estimate of repair.  For example, if you had a damaged right front fender and it will cost $800 to repair the fender, that’s the adjudicated amount.  Second, we look to see what amounts you have already received to repair your damaged front fender (i.e., what your insurance paid you).  Third, we deduct what you’ve already been paid ($300) from what you’re entitled to receive ($800) and pay you the remainder ($500).  In this example, the amount we would pay you is the same as your deductible.  

Another example:  Let’s say that instead of a damaged front fender, all four tires are damaged.  Each tire costs $200, so your claim is for $800.  Again, your insurance company pays you $300 ($800 minus your $500 deductible).  However, under the Personnel Claims Act and the implementing  Army claims regulation, tires depreciate at the rate of 30% per year.  If the tires were 2 years old, we would subtract 60% depreciation from $800 for a total amount of $320.  Thus, instead of getting the full amount of your deductible ($500), we could only pay you $20 (with your insurance already paying you $300 of the total adjudicated loss ($320)).  


Adjudication of an insured household goods shipment works the same way.  Using the claims regulation, we look at the repair or replacement cost (as applicable), extent of damage, and value of each item claimed.  We then determine what your insurance company paid you for the same item, deduct that amount from our adjudicated amount, and pay you the difference, if any.  For items typically excluded by private insurance coverage (e.g., scratches to your coffee table, upholstery tear to your sofa), you will be entitled to full reimbursement as determined under the claims regulation.  When we add up all those “differences in payment,” the amount we pay you may or may not be the same as your deductible.  

Bottom Line

So…with those facts in mind, let’s return to your original question:  Will the Army pay my deductible?  Not exactly.  If the adjudication factors differ, you will be paid a figure which may be more or less than your deductible.  If the adjudication factors are the same, you will be paid the same amount as your deductible.

Please check with our Claims Office for further information or assistance on Claims-related matters.  DSN 430-8909; civilian 0711-680-8909.

[image: image3.wmf]        FIRST IN LEGAL SUPPORT!         
[image: image4.wmf] 


_1056709989.doc



_1056709988.doc
[image: image1.bmp]


