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Compliments of 

The information provided in this directory is designed to acquaint families who have family members with special needs to the available community services and resources. Much of the information provided is general in nature. Those desiring more detailed information are advised to contact Army Community Service or other agencies listed herein. Please submit additions and corrections to the Army Community Service Installation EFMP Manager at DSN 430-7176, CIV 0711-680-7176, or www.Stuttgart.army.mil. Updated July 2004.
INTRODUCTION

The Exceptional Family Member Program (EFMP) is a mandatory enrollment program based on public law and Department of Defense mandates. It works with other military and civilian agencies to provide a comprehensive, coordinated, multi-agency approach toward medical, educational, housing, community support, and personnel services for families with special needs. Service members with family members who have serious or chronic medical problems, physical disabilities, mental health disorders or who require intensive follow-up support, early intervention services, or special education services are eligible for enrollment. Enrollment allows assignment managers to consider the documented medical and special education needs of family members during the assignment process. The goal of the EFMP is to ensure that a sponsor will be assigned to a location where appropriate services exist to support the special needs of the family.

Enrollment into the program is mandatory for active duty members of all services. Additionally, all Department of the Army civilians who are at an assignment outside the United States where family member travel is authorized must be screened as well. Family members remain enrolled in the program until a review of the special needs shows that enrollment is no longer necessary. Enrollment should occur prior to the service member coming OCONUS so as to assure that facilities and/or services are available to meet the needs of the EFM. However, if a child is born with a special need or a family member is diagnosed with a special need while OCONUS, enrollment can be initiated from the service member’s duty station. It is the responsibility of the service member to keep medical and/or special education needs documentation current as the EFM condition changes and to have the information updated every three years. 

Many service members are reluctant to enroll their family members for fear they will be held back in their military career or forced to leave the service. Enrollment in the EFMP will not prejudice advancement or career opportunities. The sponsor always has the option of accepting an assignment while the family is supported in another location. Although packets submitted for deletion/deferment or compassionate reassignment includes EFMP information, enrollment in the program is not grounds for these actions. Information from the EFMP is not available to promotion boards or school selection boards and has no bearing on deployment availability. Enrollment is not an automatic approval of family travel and does not guarantee command sponsorship for dependents or that families will not be separated. However, if the special needs are known prior to an assignment, every effort is made to assign the soldier to an area where their MOS is needed and the needs of the family can be met. 
LEGAL/REGULATORY GUIDANCE
Public Law 90-480, Architectural Barriers Act of 1968 – requires that most Federal buildings and facilities be accessible to disabled persons.

Public Law 93-112, The Rehabilitation Act of 1973 – addresses discrimination against individuals with disabilities.

Public Law 93-380, The Family Education Rights and Privacy Act of 1974 – gives parents of students under the age of 18, and students age 18 and over, the right to examine records kept in the student’s personal file. 

Public Law 94-142, The Education for All Handicapped Children Act of 1975 – requires all states to provide a free and appropriate education in the least restrictive environment; allows for the development of an individualized education program (IEP) with the existence of due process and parent participation.

Public Law 95-561, Defense Dependents’ Education Act of 1978 – requires DoD to implement PL 94-142.

Public Law 98-524, The Vocational Act of 1984 – requires that vocational education be provided for students with disabilities.

Public Law 99-372, The Handicapped Children’s Protection Act of 1986 – provides for reasonable attorney fees and costs for parents who prevail in administrative hearings or courts.

Public Law 99-401, Temporary Child Care for Handicapped Children and Crisis Nurseries Act of 1986 – includes provisions to fund temporary child care (respite care) for children who have a disability or chronic illness and crisis nurseries for children at risk of abuse or neglect. 

Public Law 99-457, Part H, Education of the Handicapped Amendments of 1986 – extends the rights given under PL 94-142 to all children ages 3 through 5 who have handicaps; helps set up early intervention programs for children from birth through age 2 who need special services.

Public Law 101-336, The American with Disabilities Act (ADA) of 1990 – guarantees equal opportunity for individuals with disabilities in employment, public accommodation, transportation, state and local government services, and telecommunications.

Public Law 105-17, Individuals with Disabilities Education Act (IDEA) – establishes policy, assigns responsibilities, and prescribes procedures for implementing a comprehensive early intervention services program for infants and toddlers, newborn through 2 years old, and their families. 

For more information on your rights and responsibilities, contact the Legal Office, the School Liaison Officer, or the ACS EFMP Coordinator. 

RIGHTS AND RESPONSIBILITIES

Rights

Privacy and Confidentiality. Each EFMP enrollee is afforded reasonable privacy in regard to the services they receive, the family member’s special need, and the extent of the family member’s disability. The EFMP enrollee records are kept confidential and are not shared with anyone that does not fit the realm of the EFMP for information and referral.

Medical Treatment. EFMP enrollees will be allowed access to medical care from the Medical Treatment Facility or referred to the appropriate Medical Facility for services in accordance to the family member’s special need. 

Educational Services. Department of Defense Dependent Schools (DoDDS) will make reasonable accommodations for school age children identified as EFM. Those services may include but are not limited to school and classroom modification, Individual Educational Plans (IEP), special education services, and/or individual teaching methodologies. These services will coincide with the Public Law 105-17, Individual with Disabilities Educational Act (IDEA). 

Housing. EFMP enrollees will have access to reasonable accommodations to their family quarters in support of their exceptional family member. Those accommodations shall be in the form of renovations done to the quarters themselves, access to the building and parking, and anything else associated with quality of life for the EFMP enrollee. Off post requirements are looked at on a case-by-case basis due to the nature of contracts and leases with local national laws, regulations, and landlords.

Public Facilities. In accordance with PL 101-336, American with Disabilities Act of 1990, facilities that receive government funding will provide reasonable accommodations to individuals identified with disabilities. 

Information. EFMP enrollees will be kept informed on all issues that affect them and their status as EFMP enrollees. 

Transfer and Continuity of Services. EFMP enrollees shall be afforded the opportunity to transfer and continue services upon their transition to any US military installation or other location to include all the services mentioned above. 

Responsibilities

Report Changes in EFMP Status. The EFMP enrollee will immediately notify the EFMP Coordinator, Medical Treatment Facility, and/or School on any changes that affect the status of the EFM.

Re-enroll (if applicable). Enrollment in mandatory every three years if no change in status has occurred.

Contact the Installation EFMP Coordinator upon arrival. Initial contact must be made with the Installation EFMP Coordinator to assist in determining resources and services available to EFMP enrollees at the installation. It also assists in tracking the EFMP enrollees stationed at this US military installation. 

Notify Installation EFMP Coordinator upon DEROS.  EFMP enrollees will immediately notify the Installation EFMP Coordinator once they receive orders transferring them to a new installation or any other location. This allows for the opportunity to transfer records and check on existing resources and services available at the gaining installation or location. 

COMMUNITY RESOURCES

AGENCY:
Attention  Deficit Disorder (ADD) and Attention Deficit with Hyperactivity Disorder (ADHD) Information and Support Group

POINT OF CONTACT:

EFMP Installation Manager

LOCATION:


Army Community Service





Washington Square, Building 2307, 2nd floor, Patch Barracks

HOURS OF OPERATION:
The group meets monthly. Call for date and time.

PHONE:


DSN 430-7176/CIV 0711-680-7176

E-MAIL:


www.stuttgart.army.mil




www.armyonesource

SERVICES PROVIDED:
The ADD/ADHD Information and Support Group meets monthly for discussion and a short presentation by community professionals on topics related to ADD/ADHD. It is a valuable venue through which participants can learn about available community resources and talk to others with similar concerns.

AGENCY:


Adolescent Substance Abuse Counseling Service (ASACS)
LOCATION: 


Building 2312, 2nd Floor, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0715 - 1615 hours

PHONE: 


430-8237/7041 (DSN)/ 0711-680-8237/7041 (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil
SERVICES PROVIDED:
Adolescent Substance Abuse Counseling Service provides identification and referral services, counseling services, and prevention education services. Any teen with an authorized ID card can be referred to ASACS for screening and assessment. The ASACS program’s main objective is to provide adolescents who have already experimented with alcohol or other drugs or who have begun to use more regularly, an opportunity to learn more about substance use and its impact on their lives. We also help adolescents who have been affected by someone else’s substance abuse by providing them with a safe place to begin to sort out feelings and learn more about the effects of substance abuse in their lives. All ASACS services are free of charge. ASACS counselors are available to meet with parents of teens and offer parenting education/support groups. ASACS prevention services can provide workshops and prevention planning programs to all community members. Prevention groups that are currently available include: Self-Esteem, Stress Management, Anger Management, and Relationship and Friendship Groups.  

AGENCY: 


Alcoholics Anonymous/ALANON
LOCATION: 


Konsakstelle, (Contact), Stuttgarterstr. 10, Feuerbach

HOURS OF OPERATION:
Monday, 2000 hours, open meeting





Tuesday, 2000 hours, closed meeting





Thursday, 2000 hours, big book study





Friday, 2000 hours, open meeting





Friday, 2000 hours, ALANON





Saturday, 2000 hours, open meeting





Sunday, 1600 hours, open meeting

PHONE: 


07141-58-119

Hotline:  0511-900-12-56-155

WEBSITE:


http://ourworld.compuserve.com/homepages/aastuttgart




www.stuttgart.army.mil

SERVICES PROVIDED:
The only requirement for membership is a desire to stop drinking.  There are no dues or fees for AA membership. They are self-supporting through their own contributions. AA is not allied with any sect, denomination, politics, organization, or institution. AA does not wish to engage in any controversy and neither endorses or opposes any causes. The primary purpose is to stay sober and help other alcoholics to achieve sobriety.


AGENCY: 


American Red Cross
LOCATION: 


Building 2949, Panzer Kaserne 

HOURS OF OPERATION:
Monday – Friday, 0800-1630

PHONE: 


4312-818/812 (DSN)/ 07031-15-818/812 (CIV)

E-MAIL/WEBSITE:

redcross-stu@cmtymail.6asg.army.mil




www.stuttgart.army.mil
SERVICES PROVIDED:
The American Red Cross offers a variety of services to include: emergency communications, disaster relief, health and safety classes, HIV/AIDS awareness, water safety training, babysitter training, and volunteer opportunities. To find out about these or other services available through the American Red Cross, please contact them at the numbers above. 

AGENCY: 
Army Community Service 

Employment Readiness Program (ERP) 

POINT OF CONTACT: 
ERP Manager

LOCATION: 


Washington Square, Building 2307, 2nd floor, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0800-1700 hours

PHONE: 


430-7176/7270 (DSN)/ 0711-680-7176/7270 (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil
SERVICES PROVIDED:
The ERP offers extensive assistance to family members in the employment arena. Family members will receive help with questions, RESUMIX preparation, and job seeking skills related to living overseas.  

AGENCY: 
Army Community Service 

Exceptional Family Member Program (EFMP) 

POINT OF CONTACT: 
EFMP Installation Manager

LOCATION: 


Washington Square, Building 2307, 2nd floor, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0800-1700 hours

PHONE: 


430-7176/4315 (DSN)/ 0711-680-7176/4315 (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil
SERVICES PROVIDED:
Army Community Service (ACS) is the agency responsible for the overall management of the Exceptional Family Member Program (EFMP).  The EFMP Installation Manager serves as the primary advocate for the Stuttgart community’s EFMP enrollees and can assist families with information on medical services, housing concerns, education needs, recreational services, Child and Youth Services (CYS) and community support available in Stuttgart or at the receiving community. The EFMP manager also chairs the EFMP Committee, which helps coordinate medical, legal, social service assessment, education, housing, and treatment services available within the 6th ASG. The EFMP Committee meetings are held quarterly.  The EFMP Manager works closely with the CYS chairing Special Needs Resource Team (SNRT) meeting for EFM families, ensuring appropriate care can be provided.  

AGENCY:


Army Community Service 

Family Advocacy Program (FAP)
POINT OF CONTACT:

FAP Manager

LOCATION:


Washington Square, Building 2307, 2nd floor, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0800 - 1700 hours

PHONE: 


430-7176/5302 (DSN)/ 0711-680-7176/5302 (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil

SERVICES PROVIDED:
The objective of the Family Advocacy Program (FAP) is to prevent spouse and child abuse, to encourage the reporting of all instances of such abuse, to ensure the prompt assessment and investigation of all abuse cases and to treat all of the family members affected by or involved in the abuse. The Family Advocacy Program offers prevention classes such as stress and anger management, Systematic Training for Effective Parenting, and domestic violence prevention and detection. It also provides foster care and safe haven services for individuals involved in abusive relationships.
AGENCY: 
Army Community Service 

Financial Readiness Program (FRP) 

POINT OF CONTACT: 
FRP Manager

LOCATION: 


Washington Square, Building 2307, 2nd floor, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0800-1700 hours

PHONE: 

             430-7176/7117(DSN)/ 0711-680-7176/7117 (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil
SERVICES PROVIDED:
FRP offers a wide range of services to assist soldiers, family members, DOD ID cardholders, retirees and civilians with their financial affairs.  The program is designed to educate individuals in money management, proper use of credit, financial planning for deployment, transition and relocation, and check writing principles to prevent financial difficulties before they happen.  The program also provides assistance in establishing budgets, working with creditors, assistance with filing consumer complaints, and information on consumers’ rights and obligations.  FRP is also responsible for processing applications for the "Free and Reduced School Lunch Program" in conjunction with AAFES and the Family Subsistence Supplemental Allowance program.  The Army Emergency Relief (AER) provides emergency financial assistance through low interest/interest free loans and grants.   

AGENCY:


Army Community Service





New Parent Education and Support Program
POINT OF CONTACT:
New Parent Education and Support Manager

LOCATION:


Washington Square, Building 2307, 2nd floor, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0900-1800 hours

PHONE: 


430-7176/4437 (DSN)/ 0711-680-7176/4437 (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil

SERVICES PROVIDED:
The New Parent Support Program (NPESP) is for families expecting a child or with a child or children through the age of three years.  It offers information and support for parents with visits to the home, hospital or office.  Following the birth of the child the program offers post-natal visits, parent support/education groups and toddler play groups.  NPESP can answer questions on pregnancy, labor and birth, and baby or toddler care.  This voluntary participation program was developed to assist military families in ways that friends and family often do “back home”.
AGENCY: 


Army Substance Abuse Program (ASAP)
POINT OF CONTACT: 
ASAP Manager

LOCATION: 


Building 2948, Panzer Kaserne

HOURS OF OPERATION:
Monday – Friday, 0730-1630 hours

PHONE: 


4312-530/743 (DSN)/ 07031-15-530/743 (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil

SERVICES PROVIDED:
Evaluation and treatment of those referred or self-referred to the program for suspected substance abuse problems. Treatment options include Alcohol and Drug Abuse Prevention training (18 hours) and outpatient or inpatient treatment. Alcohol/drug abuse education classes are available by request. Employee Assistance Program (EAP) is available for civilians and their family members.

AGENCY: 


Boeblingen Elementary School
POINT OF CONTACT: 
Principal, counselor, or CSC Chair



LOCATION: 


Building 2918, Panzer Kaserne

HOURS OF OPERATION:
Monday – Friday, 0745 - 1600 hours

PHONE: 


4312-715 (DSN)/ 07031-15-715 (CIV)

E-MAIL/WEBSITE:

principal_boeblingen_es@eu.odedodea.edu





www.stut-esb.eu.odedodea.edu

SERVICES PROVIDED:
Boeblingen Elementary School provides educational support services for EFMP enrollees to include: special education mild-moderate, speech therapy, counseling, and school nursing support. Physical therapy, occupational therapy, and clinical psychological services are provided to DoDDS special education students by EDIS when necessary. The school has a Child Study Committee (CSC) to coordinate these services. Child Find is an ongoing program coordinated jointly between DoDDS and EDIS. It is designed to identify children with special needs in the pre-school age group.   

AGENCY: 


Chaplain’s Office
POINT OF CONTACT: 
On-call chaplain

LOCATION: 


Washington Square, Bldg. 2307, 4th floor, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0800 – 1700 hours

PHONE: 


430-5000 (DSN)/0711-680-5000 (CIV)





After hours: MP Desk SGT – 430-5262 

                                               (DSN)/0711-680-5262 (CIV)

WEBSITE:


www.stuttgart.army.mil




SERVICES PROVIDED:
The Chaplain’s office provides preventive and therapeutic pastoral care and counseling with an aim to enrich family living. Counseling sessions are made by appointment by calling the 6th ASG Chaplain’s office pastoral coordinator. 

AGENCY: 


Child and Youth Services (CYS)
POINT OF CONTACT: 
CYS Chief, Patch Youth Service Director, or Special Needs Coordinator.

LOCATION: 


Building 2347, Patch Barracks
HOURS OF OPERATION:
Monday – Friday, 0800 – 1630 hours

PHONE: 
Registration: 430-7480/7483/7488 (DSN)/0711-680-7480/7483/7488 (CIV)






Special Needs Coordinator: 430-5314 (DSN)/0711-680-5314  (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil

SERVICES PROVIDED:
Child and Youth Services provides reasonable accommodations for children with special needs ages six weeks to 18 years of age in accordance with Title 29 of the United States Code. When registering a child, CYS staff assists families in documenting special health and educational requirements, works closely with the EFMP Installation Manager, through the Special Needs Resource Team (SNRT), plans and provides staff training so that appropriate care can be provided. 

AGENCY: 


Civilian Personnel Advisory Center (CPAC)








POINT OF CONTACT: 
CPAC 

LOCATION: 


Building 3315, Kelley Barracks

HOURS OF OPERATION:
Monday – Wednesday & Friday, 0800 - 1600 hours





Thursday, 1200 – 1600 

PHONE: 


421-2507 (DSN)/0711-729-2507 (CIV)

E-MAIL/WEBSITE:

stuttgartcpac@cpoceur.army.mil
www.chrma.hqusareur.army.mil

SERVICES PROVIDED:
The Civilian Personnel Advisory Center provides advice and guidance to managers, supervisors, and employees on all aspects of civilian employment. The center is here to provide advice on position and organization structures. They evaluate and analyze civilian personnel services and assistance, develop and implement local policies, procedures, regulations, schedules, and reporting systems. 
AGENCY: 


Dental Clinic













LOCATION: 


Building 2300, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0730 – 1630 hours


PHONE: 


430-8626/8627 (DSN)/0711-680-8626/8627 (CIV)

WEBSITE:


www.stuttgart.army.mil
SERVICES PROVIDED:
The Stuttgart Dental Clinic provides dental screenings for service members enrolling in EFMP. It has 3 general dentists, a comprehensive general specialist, and a full-time orthodontist. Orthodontic work for active duty members can only be performed with their commander’s approval. Family members are accepted on a space available basis for this type of work. No major oral surgery is done at the clinic; however, bus service to Heidelberg is provided daily.  

AGENCY: 


Directorate of Public Works











LOCATION: 


Building 2318, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0730 – 1600 hours





Except for German and U.S. Holidays

PHONE: 


430-5115 (DSN)/0711-680-5115 (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil

SERVICES PROVIDED:
DPW assists EFMP enrollees with assignments and modifications to their government quarters with regard to the family member’s special needs. When an exception to policy is required, this must be initiated by the service member (USAREUR Supplement 1, AR 210-50). The reasons must be clearly stated and supported with written documentation. The exception must be approved by the service member’s chain of command as well as the commander of the Medical Treatment Facility. 

AGENCY: 


Educational and Developmental Intervention Services (EDIS)








LOCATION: 


Building 2996, Panzer Kaserne

HOURS OF OPERATION:
Monday – Friday, 0730 – 1630 hours

PHONE: 


4312-697/547 (DSN)/ 07031-15-697/547 (CIV)

SERVICES PROVIDED:
Provides related services through DoDDS schools to meet the needs of children 3-21 years old with developmental delays or medically-related challenges which may affect the child’s present or future success in school. Provides Early Intervention Services to identify infant and toddlers (0-3 years old) who have developmental delays. The EIS staff provides developmental screenings/evaluations, information on child development, and intervention services. Service providers include:  Program Manager/Clinical Psychologist; Speech & Language Pathologist; Physical Therapist; Occupational Therapist; Audiologist; Early Childhood Special Educator.  

AGENCY: 


Health Clinic
POINT OF CONTACT: 
EFMP Health Clinic Manager

LOCATION: 


Building 2300, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0730 – 1630 hours





Closed Thursday at 1200 for training

PHONE: 


430-6871 (DSN)/0711-680-6871 (CIV)

E-MAIL/WEBSITE:

www.stuttgart.army.mil

SERVICES PROVIDED:
The Health Clinic provides family member EFMP deployment screening and screening for command sponsorship. It screens family members for possible EFMP enrollment during routine health care visits and forwards all EFMP enrollments to the appropriate authorities for coding and further processing. 

AGENCY: 


Kindermusik
LOCATION: 


Building 3319, Kelley Barracks

HOURS OF OPERATION:
Ages newborn to 1 ½ years: Thursday 0930 – 1015





Ages 1 ½ years to 3 years: Thursday 1045 – 1130





Ages 3 – 4 years: Monday 1000 - 1045

PHONE: 

0711-726-1216




Kelley Entertainment Branch: 421-2796 (DSN)/0711-729-2796 (CIV)

E-MAIL/WEBSITE:

www.kindermusik.com

SERVICES PROVIDED:
Kindermusik is an early childhood music and movement program based on the beliefs that all children are musical and that the parent is the child’s most important teacher. Kindermusik contributes significantly to a child’s musical, physical, social, emotional, and cognitive development, while aiding language development and nurturing the ability to listen attentively. Class size is limited so those interested are encouraged to call to register. 

AGENCY: 


Legal Assistance
LOCATION: 


Building 3312, Kelley Barracks

HOURS OF OPERATION:
Monday - Friday, 0900 – 1630 hours





Closed on Thursday

PHONE: 


421-4152 (DSN)/ 0711-729-4152 (CIV)

E-MAIL/WEBSITE:

legal@cmtymail.6asg.army.mil




www.stuttgart.army.mil
SERVICES PROVIDED:  Notaries and power of attorneys provided on a walk-in basis. Attorney visits are by appointment. The attorneys will be able to give advice on most areas, such as separation, marriage, children being born abroad, hiring domestic staff, visas for non-id card holders, bankruptcy, landlord problems, and automobile problems. The attorneys can also draw up and execute wills. 

VICTIM/WITNESS LIAISON – Provides victims/witnesses with the necessary information concerning military procedures and counseling.  The liaison will also assist with trial counsels and legal assistance attorneys. Contact Larissa Sparks at 421-4152 (DSN)

AGENCY: 


Mothers of Preschoolers (MOPS)
LOCATION: 


Panzer Chapel

HOURS OF OPERATION:
Meet 1st and 3ed Wednesday of each month.  Fall group will start 3ed Wednesday in September.  

PHONE: 


07031-734-823  or   0160-9182-2623 (Cell)

WEBSITE:


jphillsman@greennet.de
SERVICES PROVIDED:
MOPS is for all mothers with children from birth through kindergarten. Join us for teaching, discussion, creative projects and presentations. Childcare is provided. 

AGENCY: 


Patch Elementary School
POINT OF CONTACT: 
Principal or counselors 


LOCATION: 


Building 2387, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0800 – 1500 hours

PHONE: 


430-5200 (DSN)/ 0711-680-5200 (CIV)

E-MAIL/WEBSITE:

www.patch-es.eu.odedodea.edu

SERVICES PROVIDED:
Patch Elementary School provides educational support services for EFMP enrollees to include: special education, physical therapy, occupational therapy, speech therapy, clinical psychological services, educational psychological services, counseling and school nursing support. They have a Child Study Committee (CSC) to coordinate these services as well as to facilitate Child Find, an ongoing program to identify children with special educational needs. 
AGENCY: 


Patch High School
POINT OF CONTACT: 
Principal, counselors or CSC Chair 

LOCATION: 


Building 2388, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0800 – 1500 hours

PHONE: 


Main Office: 430-7191/7279 (DSN)/0711-680-7191 (CIV)





Guidance Office:  430-7223 (DSN)/0711-680-7223 (CIV)

WEBSITE:


www.stut-hs.eu.odedodea.edu





SERVICES PROVIDED:
Patch High School provides educational support services for EFMP enrollees to include: special education, physical therapy, occupational therapy, speech therapy, clinical psychological services, educational psychological services, counseling and school nursing support. They have a Child Study Committee (CSC) to coordinate these services as well as to facilitate Child Find, an ongoing program to identify children with special educational needs. 

AGENCY: 


Preschool Services for Children with Disabilities (PSCD)

LOCATION: 
Patch Elementary School (PES) and Robinson Elementary School (RES)

HOURS OF OPERATION:
PES: Monday – Friday, 0730 – 1500 hours





RES: Monday – Friday, 0800 – 1500 hours

PHONE: 


PES:  430-5200 (DSN)/0711-680-5200 (CIV)





RES: 420-7154 (DSN)/0711-819-7154 (CIV)

SERVICES PROVIDED:
The DoDDS-sponsored Developmental Preschools provide special education services for children ages 3 through 5. If you have questions or concerns about your child’s speech/language development, social development, preschool skills, physical development, or self-help skills, call to schedule an appointment for screening. Your child may be eligible for services that address these issues. 

AGENCY: 


Robinson Elementary School




POINT OF CONTACT: 
Principal, counselor or CSC Chair





LOCATION: 


Building 148, Robinson Barracks

HOURS OF OPERATION:
Monday – Friday, 0800 – 1600 hours

PHONE: 


Main Office: 420-7112 (DSN) 0711-819-7112 (CIV)

Registration: 420-7363 (DSN)/ 0711-819-7363 (CIV)

E-MAIL/WEBSITE:

principal_robinson_barracks_es@eu.odedodea.edu




www.rbar-es.eu.odedodea.edu






SERVICES PROVIDED:
Robinson Elementary School provides educational support services for EFMP enrollees to include: special education, physical therapy, occupational therapy, speech therapy, clinical psychological services, educational psychological services, counseling and school nursing support. They have a Child Study Committee (CSC) to coordinate these services as well as to facilitate Child Find, an ongoing program to identify children with special educational needs. 

AGENCY: 


School Liaison Officer (SLO)



LOCATION: 


Building 3315, Kelley Barracks

HOURS OF OPERATION:
Monday – Friday, 0730 – 1630 (Occasional out of office work is required – call ahead for in-office hours.)

PHONE: 


421-2118 (DSN)/ 0711-729-2118 (CIV)





421-2975 (DSN)/0711-729-2975

SERVICES PROVIDED:
The School Liaison Officer provides assistance and coordination with the Department of Defense Schools within the Stuttgart military community and refers inquiries on EFMP issues to appropriate points of contact in the community EFMP system.    
GENCY: 


Social Work Service




LOCATION: 


Building 2996, Panzer Kaserne

HOURS OF OPERATION:
Monday – Friday, 0730 – 1630 hours

PHONE: 


4312-676/677 (DSN)/07031-15-676/677



E-MAIL:


www.stuttgart.army.mil

AGENCY: 


Squad B, 510th Personnel Services Battalion










LOCATION: 


Building 2948, Panzer Kaserne

HOURS OF OPERATION:
Monday – Wednesday & Friday, 0900 – 1130, 1300 – 1600 hours

PHONE: 


4312-798/614 (DSN)/ 07031-15-798/614 (CIV)

WEBSITE:


www.stuttgart.army.mil

SERVICES PROVIDED:
510th PSB reviews DA form 5888 when considering requests for Command Sponsorship to ensure that a qualified medical professional has reviewed the patient(s) and found enrollment in the program “not warranted.”

AGENCY: 


Stuttgart Home Schoolers 

PHONE: 


07127-237-088

E-MAIL/WEBSITE:

sixm1@hotmail.com






www.homeschool-stuttgart.de







www.sahs.de
SERVICES PROVIDED:  The Stuttgart Home Schoolers are dedicated to serving home education in Stuttgart. Their mission is to encourage and serve families involved in home education and provide information to families interested in home schooling. A regularly published newsletter is also available.  Meet once a month at Washington Square with families.  Call for more information.

AGENCY: 


Stuttgart Wellness Center (SWC)


POINT OF CONTACT: 
Community Health Nurse: 430-8209 (DSN)/0711-680-8209 (CIV)





Health Promotion Coordinator:  430-4073 (DSN)

0711-680-4073 (CIV)

Registered Dietitian:
  430-7322 (DSN)/0711-680-7322 (CIV)




  Hours 0800 – 1530

Nurse Educator:  
430-4658 (DSN)/0711-680-4658 (CIV)

LOCATION: 
Washington Square, Building 2307, 2nd floor, Patch Barracks

HOURS OF OPERATION:
Monday – Friday, 0800 – 1630 hours 

(Occasional out of office work is required – call ahead to verify in-office hours.)

WEBSITE:


www.stuttgart.army.mil
SERVICES PROVIDED:
The Stuttgart Wellness Center offers programs, resources, and informational referrals to support the wellness and well being for our entire community. Programs offered include: Core Four Weight Management Program, tobacco cessation, Walk of Life, civilian fitness, new pregnancy orientation, self-care, exportable training packages, nutrition appointments, and wellness appointments. Additionally, the Stuttgart Health Promotion Council is coordinated through the SWC.

AGENCY: 


TRICARE Service Center
POINT OF CONTACT: 
Supervisor, Patient Liaison Coordinator  DSN 430-8638

Patient Liaison Coordinator                      DSN 430-4309




Patient Liaison Coordinator

      DSN 430-8625




Patient Liaison Coordinator 

      DSN 430-8624





Health Benefits Advisor

      DSN 430-8514

LOCATION: 


Building 2300, Patch Barracks




HOURS OF OPERATION:
Monday – Wednesday, 0800 – 1600 





Thursday, 0800 – 1145 (and 1300 – 1600 on non-training days)






Friday, 0800 – 1600  

After Duty Hours contact the patient liaison coordinator on duty through the Military Police at 0711-680-116.

SERVICES PROVIDED:
The TRICARE Service Center provides patient assistance for some 13,000 Active Duty and their family members, retirees, DoD and DoDEA civilians, contractors, and their families in a managed care setting. The TSC provides:

· TRICARE Information (including Dental)


· Information on Host Nation Providers/Specialty Care

· Host Nation and MTF Referrals/Appointment Booking


· Assistance in Claims Management

· Translation of Medical Documents (no bills!)




· Newcomer Orientation Hospital Tours (register via Central in-processing facility

· Delivery Tours

· Coordination of services for very seriously ill patients

· Initial assistance and support services to relatives of deceased beneficiaries

· Assistance to hospitalized patients





· Unit/command briefs regarding TRICARE issues and access to host nation

      medical care

· Enrollment and Disenrollment of TRICARE beneficiaries


· Information on requests for change of primary care physicians
AGENCY:


WIC-Overseas

LOCATION:


Washington Square, Building 2307, 2nd floor, Patch Barracks

HOURS OF OPERATION:
Tuesday and Wednesday 0800–1600, Thursday 0800-1100 
WEBSITE/E-MAIL: 

www.stuttgart.army.mil

SERVICES PROVIDED: 
WIC-Overseas is a nutritional and supplemental program that provides you and your family several important benefits: nutritious food that will contribute to a healthier diet, tips on how to prepare a balanced meal, nutrition and health screening, and access to other resources to lead a healthier life.  The program is open to the members of the Armed Forces and some civilian employees living overseas. Service is based to those qualifying on basis of income, residency, and nutrition risk. The WIC-Overseas targets:

Pregnant women (through pregnancy and up to 6 weeks after birth or after pregnancy ends)

· Breastfeeding women (up to infant’s 1st birthday)
·   Nonbreast feeding postpartum women (up to 6 months after the birth of an infant or after pregnancy ends) 
· Infants (up to 1st birthday). 
· Children up to their 5th birthday. 

ADDITIONAL RESOURCES

This is by no means an all-inclusive list. Several of these sites will provide links to other relevant sites and information. All addresses are subject to change. 

American Diabetes Association

www.diabetes.org

American Heart Association

www.americanheart.org
American Lung Association

www.lungusa.org

Americans with Disabilities Act Homepage

www.ada.gov

The ARC of the United States - national organization of and for people with mental retardation and related developmental disabilities and their families.
1010 Wayne Ave., Suite 650 
Silver Spring, MD 20910 
(301)-565-3842

www.thearc.org
ARMY One Source – Information and help for military questions or concerns.

www.armyonesource.com
User ID:  army

Password:  onesource

Children and Adults with Attention-Deficit/Hyperactivity Disorder (CHADD)

www.chadd.org

Computer/Electronic Accommodations Program (CAP) – provides assistive technology accommodations to persons with disabilities within the DoD and other federal agencies.

www.tricare.osd.mil/cap
Department of Defense Dependent Schools

4040 North Fairfax Drive

Arlington, VA 22203-1635

(703) 696-4493

Disability Resources on the Internet - www.disabilityresources.org
Exceptional Parent Magazine - on-line resource providing information, support, ideas, encouragement and outreach for parents and families of children with disabilities, and the professionals who work with them.
www.eparent.com
Family Village - a global community that integrates information, resources, and communication opportunities for persons with cognitive and other disabilities, for their families, and for those that provide them services and support.
www.familyvillage.wisc.edu

Federal Disability Information - the comprehensive Federal website of disability-related government resources.

www.disabilityinfo.gov
Internet Resource for Special Children – information and weblinks for parents, educators and medical professionals.

www.irsc.org
Juvenile (Type 1) Diabetes Forum – You may post your personal questions about Type 1 Diabetes and receive answers from people personally affected by diabetes, who volunteer for the Juvenile Diabetes Research Foundation. 

www.medhelp.org/forums/diabetes
Learning Disabilities Association of America

www.ldanatl.org

National Center for Learning Disabilities

www.ncld.org
National Down Syndrome Society

www.ndss.org

National Information Center for Children and Youth with Disabilities (NICHCY)

PO Box 1492

Washington, DC 20013-1492

1-800-695-0258

http://nichcy.org

National Mental Health Association (NMHA) – works to improve mental health through advocacy, education, research, and service.

www.nmha.org

Research and Training Center on Early Childhood Development - The Research and Training Center (RTC) on Early Childhood Development is dedicated to promoting and enhancing the healthy development of infants, toddlers, and preschoolers, with or at risk for developmental delays or disabilities.

18A Regent Park Blvd
Asheville, NC 28806
828-255-0470

www.researchtopractice.info
Special Education Resources on the Internet (SERI) - a collection of resources related to the field of special education.  www.seriweb.com
Specialized Training of Military Parents (STOMP) is a federally funded Parent Training and Information (PTI) Center established to assist military families who have children with special education or health needs.

6316 So. 12th St.

Tacoma, WA 93465

1-800-5-PARENT or (253) 565-2266

stomp@washingtonpave.com
http://www.stompproject.org/about.asp

Through the Looking Glass – nationally recognized center that has pioneered research, training, and services for families in which a child, parent, or grandparent has a disability or medical issue.

2198 Sixth Street, Suite 100
Berkeley, CA 94710-2204
1-800-644-2666

www.lookingglass.org
Toy Catalogs for Children with Special Needs

www.flaghouse.com
www.toydirectory.com
www.dragonflytoys.com
United Cerebral Palsy - committed to change and progress for persons with disabilities. The national organization strives to ensure the inclusion of persons with disabilities in every facet of society. UCP's mission is to advance the independence, productivity and full citizenship of people with cerebral palsy and other disabilities.

www.ucpa.org
Washington PAVE (Parents are Vital in Education) - a parent-directed organization which exists to increase independence, empowerment, and future opportunities for consumers with special needs, their families and communities, through training, information, referral and support.

www.natlparentcoalition.org
EFMconnections.org

On February 14, 2004, the Department of Defense, Military Community and Family Policy, launched a new website, EFMconnections (http://www.efmconnections.org), for military families with special needs. 

EFMconnections replaces the Special Needs Network.  The site provides families and those who support the families with access to information on numerous military and community resources  

Features of the Site:

EFMP  MODULE  

· Explains the personnel function and family support function as they relate to the various Service programs. 

· Provides access to Service regulations, manuals, etc…

· Provides access via email to the EFM points of contact at each installation.  

· This data can be updated by the headquarters EFM program manager for each Service, or their designee.

· Will link to individual installation EFMP websites (at the EFMP Coordinators page), if this information is provided. 

· If you have a web page, email EFMconnections with the URL and we will link to your site. 

Other Modules:  MEDICAL, EDUCATION, FAMILY SUPPORT, FAMILY ISSUES, FINANCIAL/LEGAL

These modules provide information on benefits and services available to families with special needs as well as:

· Eligibility criteria

· Military Issues – e.g., how the program considers military compensation when determining income eligibility

· Access to forms, if available, points of contact, resources

RESOURCES, WHAT’S NEW and the GLOSSARY can be updated easily---if you know of a great resource, please email us.

FAMILY STORIES are intended to provide families with examples of what others have done to obtain necessary services.  Encourage families to submit their stories.

FAMILY CONNECTIONS is a bulletin board for families or others to post questions, find others who might be able to help, etc…

The Community and Family Support Center

Army Community Service

Washington Square, Bldg. 2307, 2nd Floor

Patch Barracks

DSN 430-7176/CIV 0711-680-7176

www.stuttgart.army.mil
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